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September 14, 2015
ONLINE BOOKING – AN EASIER WAY TO FLY
Grant Aviation is proud to announce that we now offer online booking. Our new
website features real-time flight schedules and has the option to reserve and pay for
flights online.
This new service is part of our commitment to provide you with safe, reliable and
comfortable air travel. We already offer a generous baggage allowance, free ticketing
changes, and fully transferable tickets, and we hope that by adding online booking to
this list, we can provide you with a faster and easier way to book your travel.
To book a flight online, go to www.FLYGRANT.com and search for flights. Once you
find a flight, you can make your selection and tell us the number of tickets you require.
After your purchase we will email you a receipt with your ticket information.
Of course, you can always call us if you have special needs, want to book a charter, or
if you just prefer talking to a real person. 888-FLY-GRANT/888-359-4726 or 907-5432000 in the Bethel and Emmonak areas.
The new website is one of several programs recently launched to improve our
technology and customer service:
•

Opened a new Reservations Center in Bethel with Yup’ik speakers who better
understand the travel needs of our Yukon-Kuskokwim Delta customers.

•

Launched the We Care Customer Service Commitment to provide more
responsive customer support. You can now email your concerns, questions and
comments to wecare@flygrant.com for a quick response and support.

•

Created Quyana Rewards for frequent flyers—members get credit for every
segment flown with Grant and earn free travel for every 5 segments. You can
sign up for free online.

•

Migrated to a new online reservation system that will make our tracking for
flight schedules, flight status and cargo deliveries more reliable.
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